KINDLE HELP SHEET

Visit the following URL for Amazon Help getting Public Library books on your
Kindle

http://www.amazon.com/gp/help/customer/display.html/?nodeld=200747550

Kindle Help from Amazon

http://www.amazon.com/gp/help/customer/display.html/ref=kinw_myk Inav_help?ie=UTF8&nodeld=2001
27470

Check Out a Public Library Book for Kindle

You can borrow Kindle books from your local library's website, and, with the click of a
button, have them delivered to your Kindle device or free reading app.

Instructions:

1. Visit the website of a U.S. library that offers digital services from OverDrive.

2. Check out a Kindle book (library card required).

3. Click on "Get for Kindle." You will then be directed to Amazon.com to redeem
your public library loan. You may be required to login to your Amazon.com
account -- or create a new account -- if you're not already logged in.

4. Choose to read the book on your Kindle device (download via USB connection or
WiFi), free reading app, or Kindle Cloud Reader.

Note: Public library books require an active Wi-Fi connection for wireless delivery to a
Kindle device. Library books will not be delivered via your Kindle's 3G connection. If
trying to send to a Kindle device and do not have an active Wi-Fi connection, you may
instead choose to load your library book via USB. Both Mac and Windows users can
manage Kindle content through a USB connection.
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Frequently Asked Questions

Why is this book not available for Kindle from my local library?

Availability of books and length of loan will vary by library. We recommend you check with your local
library for more information regarding the availability of public library books for Kindle.

Will I be notified before my public library book loan expires?

Yes. Three days before the end of the loan period, we will send a courtesy reminder e-mail about the loan
expiration. Once the loan period has ended, an additional e-mail notification will be sent. Availability of
books and length of loan are determined by your local library.

How do | view the status of my loan?

You can view the status of a public library book for Kindle from the Manage Your Kindle page. Click on
the "+" symbol next to any title to view more details about any book that you've borrowed including the
expiration date.

You can also access all of the materials that you currently have checked out on your library's OverDrive-
powered website. Within your library's digital site, look for links to My Account, My Bookshelf, or
something similar.

What happens to my notes and highlights after a loan expires?

You can always access their notes and highlights through kindle.amazon.com, even after a book expires.
And if you check a book out again, or purchase it from Amazon.com all of your notes and highlights will
appear in the book as before the loan expired.

What Kindle devices can | read public library books on?

You can read borrowed Kindle books on any generation Kindle device or all free Kindle apps, as well as
in your web browser with Kindle Cloud Reader. Public library books require an active Wi-Fi connection for
wireless delivery to a Kindle device. Library books will not be delivered via your Kindle's 3G connection. If
you are trying to send a library book to a Kindle device and you do not have an active Wi-Fi connection,
you can load your library book via USB instead.

How do | send library books to my Kindle device or reading app?

Once a public library book has been redeemed, you can send it to any registered Kindle device or reading
app from the Manage Your Kindle page. Public library books require an active Wi-Fi connection for
wireless delivery to a Kindle device.

Library books will not be delivered via your Kindle's 3G connection. If trying to send to a Kindle device
and do not have an active Wi-Fi connection, you may instead choose to load your library book via USB.

For more information, and to learn about transferring files to your Kindle, please see our Kindle Help page
at: www.amazon.com/kindletransfer. Also see:

http://www.amazon.com/gp/help/customer/display.html?nodeld=200505520&#usb
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Returning Your Kindle Book Early

A amazon.com : Kindle Store Manage Your Kindle ﬁ = f__J = | @ * Page » Safety ~ Tooks - @lv

Your Kindle Library Your Kindle Library

Al e view: [Books ¥ OR [search your library E‘l

Books Showing 1 - 9 of 9 items

Newspapers Title Author Date ¥

Magazines . .

Blogs = IE:Ir;:jagre: Jones: The Edge of Reasan public Fielding, Helan September 22, 2011 |_Actions... = |
Personal Documents The Eyes of Willie McGee: A Tragedy of SIS
Audible Audichooks + Race, Sex, and Secrets in the Jim Crow Heard, Alex September 21, 2011 | Actions.... - |

South public library
Active Content
The Arabian Nights: Tales from a Thousand S
Pending Deliveries + and One Nights (Modern Library Classics) Byatt, A.S. September 21, 2011 |_Actions... ~ |
public library

Your Kindle Account + The Children's Book public library Byatt, A.5. Septa > Deliver to my... 9]
» Purchase this book

Eat, Pray, Love: One Woman's Search for » Download & transfer via USB L

Register a Kindle

Everything Across Italy, India and Gilbert, Elizabeth Septa e 9]
Manage Your Devices Indonesia public library > Return this b.OOk
X X : » Delete from library
Subscription Settings + Grimm's Fairy Stories S"-i‘lll?gfnjamb: Grimm, Septel r)
Kindle Payment Settings !
Personal Document Settings + Ejﬂegﬁ&gends of King Arthur and His Knowles, Sir James September 1, 2011 (“Actions... ~ |
Country Settings X i ——
+ Fairy Tales Every Child Should Know Mabie, Hamilton Wright September 1, 2011 |_Actions... = |
+ Kindle User's Guide 3rd Edition Amazon.com September 1, 2011 ( Actions... ~ |

Kindle Support
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1) Go to “Manage Your Kindle” on the Amazon Website
2) Click on “Actions”
3) Click on “Return this book” to return eBook early.

e Click on “Delete from library” to delete title from Kindle Library and “Kindle
for PC/Mac”.
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